
−400 −200 0 200 400

−
40

0
−

20
0

0
20

0
40

0

t[,1]

t[,
2]

Accepted.InProgress

Queued.AwaitingAssignment

X.EOC.

Completed.Resolved
Completed.Closed

Accepted.WaitUser

Accepted.Assigned

Completed.InCall

Accepted.Wait

Accepted.WaitImplementation

Accepted.WaitVendor

Accepted.WaitCustomer

Unmatched.Unmatched

Completed.Cancelled


